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Additional Liquor Licence
Act Regulatory Changes
Now in Effect

ELEANOR MESLIN

From the
Chair...

In this edition of Licence Line, we feature a number of items
of importance to all licensees. Your attention is drawn to
additional regulatory changes to the Liquor Licence Act
that came into effect on August 2, 2011.

New photo ID card
We also advise all of our licensees to be aware of the new
Ontario Photo ID Card. This card becomes a valuable piece

Additional Liquor
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Changes & Revisions to
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of identification (ID) to go along with the other forms of
identification used to ensure the prevention of serving
underage persons.

In a Special Edition of Licence Line issued this
summer, licensees were advised of a series of
amendments to Ontario’s liquor laws (Regulation 719 of the Liquor Licence Act) that came into
effect on June 1, 2011. Licensees were also made
aware that additional regulatory changes to the
liquor laws would be effective on August 2, 2011.
Some of these most recent liquor laws include the
following:
• Licensees are now permitted to sell and serve
liquor in areas that contain tiered seating
without obtaining a stadium endorsement.
• The category of “stadium
endorsement” no longer exists.
Continued on p. 2
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The Ontario Government has introduced a new
form of identification for the more than 1.5 million
Ontarians who do not drive. For individuals aged
16 and over who do not hold a driver’s licence, this
card will allow access to government, financial, or
business services that require proof of identity.
This new card looks similar to the Ontario driver’s
licence with the inclusion of the card holder’s
name, photo, signature, address, gender, and
date of birth. However, this card is purple rather
than the traditional blue. The top-right corner is
clipped to differentiate the identity card and the
usual security features such as raised lettering on
the ON Canada, card number, and date of birth
are also applied to the photo card.

Although any identification with a photo,
and a date of birth that reasonably appears
to have been issued by a government may be
accepted by a licensee, there are now eight types
of government–issued identification on the
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Additional Liquor Changes

• All liquor sales licensees, including stadiums,
must ensure that any persons selling or serving
liquor and all security staff must have successfully completed server training (Smart Serve).
• The primary business of a premises no longer has to
be the sale and service of liquor and food in order
to be eligible for a liquor sales licence. Other types
of businesses such as art galleries, book stores,
spas, etc., may now apply for a liquor licence.

There were also additional changes that came into effect on
August 2, 2011 relating to Special Occasion Permits (SOPs).
For more details on all recent changes to the province’s Liquor
Licence Act and regulations, please refer to our website at
www.agco.on.ca or contact the AGCO Customer Service
Department at 1 800 522.2876 (toll free) or 416.326.8700
(greater Toronto area).

Revisions to Tiered Seating Licensing
Included in recent changes to the Liquor Licence Act were significant revisions related to stadium endorsements and tiered
seating: the category of “stadium endorsement” no longer exists, and the tiered seating category has been amended. For licence
holders who would like to sell and serve liquor in areas that contain tiered seating (temporary or permanent), we are providing
some guidelines that may assist you when applying for this type of approval.

PERMANENTLY LICENCED TIERED SEATING FOR SALE, SERVICE AND CONSUMPTION
If you are a holder of a liquor sales licence and would like to have a permanently licenced tiered seating area in your establishment,
where the tiered seating is either fixed (e.g. attached) or temporary (e.g. bleachers that are moveable/expandable)…

What you need to do

Application/Form

Notification requirement

The tiered seating area you wish to
licence must be incorporated into your
current liquor sales licence.

You will need to apply to have the tiered
seating area permanently licenced.
Submit the Application for Changes or
Additions to Existing Licensed Areas
(Form 1221B).

Unless there is a specific condition, you
will not be required to notify the AGCO
when using your tiered seating once the
area has been licenced.

OCCASIONALLY LICENCED TIERED SEATING FOR SALE, SERVICE AND CONSUMPTION
If you are liquor sales licence holder who would like to occasionally licence tiered seating (either fixed or temporary) for an event…

What you need to do

Application/Form

Notification requirement

You need to apply for Temporary Tiered
Seating Approval.

To obtain Temporary Tiered Seating
Approval on your licence, submit the
Application for Changes or Additions to
Existing Licensed Areas (Form 1221B).
You will be required to submit a
Temporary Tiered Seating Notification
Form (Form 1241) every time you use
your tiered seating.

The Temporary Tiered Seating
Notification Form (Form 1241) must be
received by the AGCO at least 30 days
prior to all events.

SALE, SERVICE AND CONSUMPTION IN TIERED SEATING AWAY FROM YOUR ESTABLISHMENT
If you are a liquor sales licence holder who would like to cater an event in a licenced or unlicensed premises that has tiered seating…

What you need to do

Application/Form

Notification requirement

Apply for a Catering Endorsement

For the Catering Endorsement –
Application and Guide for a Liquor Sales
Licence Endorsement (Form 1212B).

You will be required to submit a Catering
Notification Form (Form 1240) every time
you use your catering endorsement.

Apply for a Temporary Tiered Seating
Approval – Note: Even if the premises
where the event is being held has
Permanently Licensed Tiered Seating or a
Temporary Tiered Seating Approval, the
licensee conducting the catering must
have a Temporary Tiered Seating Approval
on his/her licence.

AGCO Licence Line
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For the Temporary Tiered Seating
Approval – Application for Changes or
Additions to Existing Licensed Areas
(Form 1221B).
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Decision Summary
The following establishments requested a hearing before the Board of the AGCO or the Licence Appeal Tribunal
(if the request for a hearing was submitted after July 1, 2011), regarding compliance issues and received suspensions of
14 days or more and revocations for the period beginning May 1, 2011 ending September 30, 2011. Sanctions for similar
infractions may vary in length according to the specifics of each case. Details about AGCO Board decisions are available on
QUICKLAW. For details on LAT visit www.lat.gov.on.ca
ESTABLISHMENT

INFRACTION

SANCTION

Barracuda Pretty, St. Catherines

Serving minors; failure to inspect identification;
permitted drunkenness; overcrowding

18 days

Boston Pizza Sudbury, Sudbury

Permitted drunkenness; service outside prescribed hours

15 days

Classic Cocktails Bar
& Grill, Toronto

Overcrowding; permitted narcotics on premises

15 days

Deck Pub & Grill (The),
Orangeville

Non-compliance with Fire Protection and Prevention Act

17 days

Kaytoo Restaurant &
Bar, Collingwood

Permitted drunkenness; serving minors

25 days

Mac’s North End Pub, Hamilton

Not financially responsible in conducting its
business due to Retail Sales Tax Act

Revoked

Mr. Bob’s Gourmet Pizza,
Peterborough

Permitted narcotics on premises; past conduct

Revoked

Music Box 8, Scarborough

Permitted drunkenness, quarrelsome, violent and disorderly conduct;
licensee failed to ensure control of premises was maintained; service outside
prescribed hours; failure to clear signs of service; failure to ensure sale and
service of alcohol supervised by authorized employee; permitted unauthorized
persons behind bar; breach of condition of the establishment’s liquor licence

28 days

Queen’s Tavern, Arthur

Not financially responsible in conducting its
business due to Retail Sales Tax Act

Revoked

Shots Sports Tap & Grill,
Pembroke

Serving minors; permitted drunkenness; liquor sold
to person who appears to be intoxicated

21 days

Other Suspensions/Revocations
Suspensions of 14 days or more and revocations where the licensee did not request a hearing.

Amigos, Massey

Permitted drunkenness; liquor sold to person who appears to be intoxicated

14 days

Ark KTV (The), Scarborough

Breach of condition of the establishment’s liquor licence

14 days

Ark KTV (The), Scarborough

Failure to clear signs of service

14 days

Ark KTV (The), Scarborough

Permitted drunkenness; permitted narcotics on premises: failure
to provide or post liquor menu in accordance with regulations;
non-compliance with Fire Protection and Prevention Act; service
outside prescribed hours; failure to clear signs of service

30 days

Barking Fish Café &
Sports Bar, Cambridge

Past conduct; permitted narcotics on premises

Revoked

Big John’s Bar & Grill,
Sioux Narrows

Past conduct; liquor sold to person who appears to be intoxicated; permitted
drunkenness; encouraged immoderate consumption; licensee failed to
ensure reasonable measures taken to deter disorderly conduct, or minimize
the harm caused from it, in the vicinity of the licensed establishment;
licensee failed to ensure control of the premises was maintained

30 days

Body English, Mississauga

Permitted drunkenness, quarrelsome, violent and disorderly conduct

30 days

AGCO Licence Line
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Decision Summary continued from page 3
ESTABLISHMENT

INFRACTION

SANCTION

Gladaman’s Den, Toronto

Not financially responsible in conducting its business due to Retail Sales Tax Act

Revoked

High Point Family Restaurant
& Bar, Mississauga

Sale not under licence; failure to ensure required persons successfully
completed applicable training courses or programs approved by the Board
within the time periods specified by the Board; permitted drunkenness,
quarrelsome and violent conduct; failure to facilitate inspection

14 days

Hoang Viet Billiards, Toronto

Permitted unlawful gambling; breach of condition
of the establishment’s liquor licence

21 days

Lakeview Hotel, Wawa

Permitted narcotics on premises; failure to clear signs of service

25 days

Michael’s Billiard, Mississauga

Operated business without licence transferred by the
registrar; liquor not purchased under licence

30 days

New Roti Supreme
Restaurant, Toronto

Overcrowding

20 days

Rick’s Place, Ottawa

Past conduct; made a false statement; applicant failed to demonstrate
sufficient control over the business, including the premises, to which
the licence is to be issued; permitted narcotics on premises; illegal
liquor; liquor not purchased under licence; liquor not in original
container; obstructing an inspection; failure to facilitate inspection

Revoked

River Gambler, Toronto

Permitted drunkenness; no light meals available;
permitted removal of liquor from premises

17 days

Rodeo Saloon, Whitby

Overcrowding; permitted drunkenness; serving minors; failure
to inspect identification; licensee failed to ensure reasonable
measures taken to deter disorderly conduct, or minimize the
harm caused from it, in the vicinity of the licensed establishment;
licensee failed to ensure control of premises was maintained

21 days

Sogo Wings & Ribs,
Richmond Hill,

Obstructing an inspection; failure to facilitate inspection

Revoked

T.J.’s Roadhouse, Kitchener

Permitted drunkenness and disorderly conduct

18 days

The Red Hot Chili Pepper
Bar & Grille, St. Catharines

Permitted quarrelsome, violent and disorderly conduct; licensee failed to
ensure reasonable measures taken to deter disorderly conduct, or minimize
the harm caused from it, in the vicinity of the licensed establishment

40 days

Continued from p. 1

Chair’s column

Transfer completed
As most, hopefully all, licensees are now aware, we have successfully completed the transfer of the adjudication of liquor matters from the Board of
the AGCO to the Licence Appeal Tribunal (LAT). On July 1, 2011, LAT assumed this responsibility. For information on the hearings process at
LAT, please visit their website at www.lat.gov.on.ca

Lots of information
We continue to enhance our public affairs program of education and information. The popular Educational Seminars which began across the
province in July 2010 have been extended to June 2012, and our staff members will have visited about 50 Ontario communities to hold over 110
of these sessions for licensees and their staff. Because of the popularity and positive feedback from licensees, these educational seminars will be an
ongoing part of our continuing educational outreach initiative in the years ahead.
I would as well mention the wide array of informational materials available to licensees at these seminars and through our website at
www.agco.on.ca or by contacting the AGCO Customer Service Department.

Announcements
It is a real pleasure for me to congratulate OPP Chief Superintendent Fred Bertucca on his appointment as Director of the AGCO’s Investigation
and Enforcement Bureau. I look forward to working with him to ensure our liquor regulatory regime remains focused and effective. At the same
time, I want to express our sincere appreciation and thanks to his predecessor, former Chief Superintendent David Crane, who has retired. Chief
Crane has completed a successful and highly admired 38 year career with the OPP, seven of those as a senior officer and Director at the AGCO.

Interim Chair
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AGCO’s Board of Directors
The AGCO Board is responsible for the overall governance of the Commission. The Board sets goals and develops policy
and strategic directions for the AGCO. The Board is required to exercise its power and duties in the public interest in
compliance with the principles of honesty, integrity and social responsibility. Members of the Board are appointed by the
provincial government, and currently include:
Interim Chair

Eleanor Meslin, LL.B. (Toronto), former Ontario Assistant Deputy Minister

Vice Chair

Kirsti Hunt (Sudbury), Educator (bilingual)

Member

Beryl Ford (Brampton), Public School Trustee, former Chair of the Peel District School Board

Member

Brian J. Ford (Ottawa), Former Ottawa Chief of Police

Member

S. Grace Kerr (London), Lawyer

Member

Bruce Miller (London), Former Chief Administrative Officer, Police Association of Ontario

AGCO’S Streamlined Organizational Structure
In July 2011, organizational changes took place within the AGCO. These changes streamlined the operations of the
Commission by realigning core functions into six new divisions. These changes were made to maximize internal resources,
enhance service delivery to our customers, stakeholders and the public, and ensure that government priorities and AGCO
business plan initiatives are able to be launched more quickly and efficiently. The six new divisions, and their respective
Branches, are shown below.

New Organizational Structure

Chair & Board of the
AGCO

Chief Executive Officer
& Registrar

Operations
Division

Strategy & Policy
Division

Corporate
Services Division

Communications,
Government Relations
& Corporate Affairs
Division

Audit & Gaming
Compliance
Branch

Centre for
Gaming
Excellence

Finance &
Administration

Corporate Policy &
Communications
Branch

Electronic
Gaming Branch

Risk-Management
& Internal Audit
Branch

Human
Resources

Corporate
Secretariat

Licensing &
Registration
Branch

Sector Liaison
Branch

Information
Technology

Legal Services
Division

Investigation &
Enforcement
Bureau
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New Photo ID

prescribed list that the licensee may rely on to reasonably
establish a patron’s age.
• an Ontario Driver’s Licence,
• a Canadian Passport,
• the Ontario Photo ID Card
• a Canadian Citizenship card,
• the Canadian Armed Forces Identification card,
• the Bring Your ID (BYID) Card issued by the LCBO,
• a Secure Indian Status Card, and
• a Permanent Resident Card.

By law, no one can be required to produce the Ontario Health
Card, nor can the health number be collected. Those serving
patrons should not ask for the Ontario Health Card as identification, but if offered voluntarily it may be accepted. All of these
forms of identification must include a photo of the ID holder.
For more information on applying for, and the implementation
of, the Ontario Photo Card go to http://www.mto.gov.on.ca

New Bureau Commander appointed to AGCO’s
Investigation and Enforcement Bureau
OPP Chief Superintendent Fred Bertucca has been appointed to head up the AGCO’s
Investigation and Enforcement Bureau. With a 26 year policing career with the Ontario
Provincial Police and the Metropolitan Toronto Police Service, Chief Superintendent Bertucca
has responsibility for managing the enforcement of the province’s liquor and gaming laws.
He has held police service postings in various Ontario communities (Midland, Barrie,
Thunder Bay, London and Orillia), served as Commander of the Queen’s Park Detachment,
Protective Services, and completed a United Nations Peacekeeping tour in Kosovo.
C/SUPT. FRED BERTUCCA

Investigation and Enforcement Bureau enforces Ontario’s liquor laws
The Investigation and Enforcement Bureau supports the AGCO in being a leader in the alcohol and gaming sectors
through effective regulation and services that are fair, responsive and in the broader public interest. The Bureau
provides strategic enforcement that is targeted, proactive and designed to ensure that the gaming, alcohol and lottery
industries are conducted honestly and in the public interest.
There are 258 AGCO and OPP inspection and investigative staff working within the Bureau. They are responsible for
investigations, compliance and enforcement within the gaming, liquor and lottery industries. These staff are deployed
across Ontario.
In the fiscal year ending on March 31, 2011, AGCO Inspectors in the Investigation and Enforcement Bureau conducted
a total of 26,066 inspections at liquor licensed premises.

ATTENTION ALL LICENSEES —We want to hear from you!
Licence Line is a publication intended to provide practical and
timely information to liquor licensees and interested parties
in Ontario’s beverage alcohol industry relating to licensing,
regulation and enforcement under the Liquor Licence Act
and its Regulations.
The publication is free of charge and mailed to liquor licensees
and others, generally on a quarterly schedule.
To ensure Licence Line continues to print helpful and useful
material, the Editor is requesting licensees and other interested

AGCO Licence Line
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parties to send along ideas for stories you feel would be
beneficial in explaining the liquor laws of Ontario, and that
may help you to better operate your licensed establishment.
Please address all correspondence to:
The Editor, Licence Line
Alcohol and Gaming Commission of Ontario
90 Sheppard Avenue East, Suite 200
Toronto, Ontario M2N OA4
or by e-mail to: editor@agco.ca
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Ontario Human Rights Tribunal rules on medical
marijuana at licensed establishments
On September 19, 2011, the Ontario Human Rights Tribunal
released its decision on the use of medical marijuana in
licensed establishments. This results from a complaint
brought by a licensed medical marijuana user against the
Ontario government challenging Section 45(2) of Regulation
719 of the Liquor Licence Act, which states:
“The licence holder shall not permit a person to hold,
offer for sale, sell, distribute or consume a controlled substance as defined in the Controlled Drugs and Substances
Act (Canada) on the premises or in the adjacent washrooms, liquor and food preparation areas and storage
areas under the exclusive control of the licence holder.”
The Tribunal found that while licensed medical marijuana
users may keep marijuana in their possession at a liquor
sales licensed establishment, they are not entitled to smoke
marijuana anywhere at the establishment (including a patio,
whether covered or uncovered) because of the potential
effects of sidestream marijuana smoke on other persons.
The result of this decision is that a liquor sales licensee must
not permit any patron to smoke marijuana at his/her establishment, regardless of whether or not the patron possesses

a medical marijuana licence, and permitting marijuana use is
likely to lead to an administrative sanction against the licence.
The result of this decision means the following for liquor sales
licensees:
1. The prohibitions against permitting illegal drugs in a
licensed establishment continue to apply, and liquor sales
licensees must not permit illegal drugs to be used or to be
possessed.
2. A liquor sales licensee must not permit any person to
consume marijuana anywhere at his/her establishment
(including washrooms, patios, etc.), regardless of whether or
not the person possesses a medical marijuana licence from
Health Canada.
3. A liquor sales licensee must not permit any person to
possess marijuana at his/her establishment. The only
exception where a person may possess marijuana in a
licensed establishment is when that person can produce a
medical marijuana licence issued by Health Canada. Liquor
sales licensees must ask to see the medical marijuana licence,
and if it is not produced and/or the liquor sales licensee is
not satisfied that it is valid for that person, the person cannot
stay on the premises.

NEW AGCO WINDOW DECALS:
“LICENSED TO SELL AND SERVE ALCOHOL”
The Alcohol and Gaming Commission of Ontario (AGCO) is the
provincial agency responsible for regulating beverage alcohol
across the province. As part of this mandate, the AGCO issues
liquor sales licences to establishments in order that they may sell
and serve wine, beer and spirits to their patrons.
To assist licensees in communicating to the public that their establishments are licensed, the AGCO has introduced a full colour,
cling vinyl decal that clearly indicates the premises are “Licensed
to Sell and Serve Alcohol”.
Licensees can place the decal on the inside of a clean window to
advertise the licensed status to prospective patrons passing by
their establishment.

English or French,
or more information on these decals,
please contact AGCO
Customer Service at
416.326.8700 or
1 800.522.2876
(toll free in Ontario).

Licensed to
Sell and Serve
Alcohol
www.agco.on.ca

Please note that the
LLBO was replaced
by the AGCO as
Ontario’s beverage alcohol regulator in 1998. However, you are
not required to remove or replace any “LLBO” signage currently
displayed at your establishment.

Included with the last edition of Licence Line was an English
language version of the decal. For additional free decals in

AGCO website has lots
of information
If you are looking for general information on beverage alcohol,
how to apply for a liquor sales licence or other liquor licensing
matters, please visit our website at www.agco.on.ca. You can
download and fill out on screen liquor-related forms such as
liquor licence applications, renewals, transfers, etc.

AGCO Licence Line
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Who should attend?

Free Educational Seminars
on liquor laws continue

There are two parts to each seminar.

Issue

3

•

2011

Part One is for those involved in the day-to-day sale and service of
beverage alcohol: including servers, bartenders and security staff.
Part Two focuses on operational issues and is targeted at owners and

Now in its second year, the AGCO continues its program of

managers.

free Educational Seminars on Ontario’s liquor laws aimed at
helping licensees and their staff to become better acquainted and

However, anyone working in a licensed establishment is welcome to

knowledgeable about the sale and service of beverage alcohol.

attend both parts. Each session is about 75 minutes long and there is

By the end of September 2011, over seventy seminars will have been

an open question and answer period for each session.

held throughout the province with more scheduled through to June

For information on how to register please refer to our website at

2012. Over 4,200 owners, managers, servers and security staff have

www.agco.on.ca

attended these seminars, with more than 80% recommending the

Since the Education Seminars are proving to be very popular, we

seminars because they found the information useful and learned

suggest you register early.

something new.

Educational Seminars Calendar
OCTOBER 2011

NOVEMBER 2011

Thunder Bay ............Wednesday, October 5

Newmarket ..............Monday, November 14

London ....................... Tuesday, October 18

Innisfil ...................... Tuesday, November 15

Sarnia .....................Wednesday, October 19

Orillia ................. Wednesday, November 16

Windsor .....................Thursday, October 20

Bracebridge ............ Thursday, November 17

Toronto (East) .........Wednesday, October 26

Toronto (West) .........Tuesday, November 22

DECEMBER 2011
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Register Now for the Winter and Spring of 2012 - Guarantee your spot early
JANUARY 2012

FEBRUARY 2012

MARCH 2012

Peterborough .............. Tuesday, January 17

Kitchener .................... Tuesday, February 7

No Seminars - Visit us at the CRFA Show

Belleville ..................Wednesday, January 18

Milton .....................Wednesday, February 8

Direct Energy Centre, Toronto

Kingston .....................Thursday, January 19

Fort Erie ......................Thursday, February 9

• Sunday, March 4

Toronto (North) .......Wednesday, January 25

Toronto (East) ..............Tuesday, February 21

• Monday, March 5
• Tuesday, March 6

Mississauga .................. Tuesday, January 31

APRIL 2012

MAY 2012

JUNE 2012

Toronto (Central) ......... Wednesday, April 11

Cornwall ............................. Tuesday, May 8

Sudbury ..............................Tuesday, June 5

London .............................Tuesday, April 17

Ottawa...........................Wednesday, May 9

North Bay ...................... Wednesday, June 6

Chatham ..................... Wednesday, April 18

Smith Falls ........................Thursday, May 10

Niagara Falls ...................... Tuesday, June 19

Leamington ..................... Thursday, April 19

Timmins .......................Wednesday, May 16

Hamilton ..................... Wednesday, June 20

Sault Ste. Marie ........... Wednesday, April 25

Mississauga ..................Wednesday, May 30

Stratford.......................... Thursday, June 21
Toronto (North) .................Tuesday, June 26

Licence Line is published by the Alcohol and Gaming Commission of Ontario
to provide licensees and interested parties with information regarding
alcohol legislation and related issues. Reader comments are welcome.
This newsletter is available free of charge to all holders of a liquor sales licence in Ontario.
Editor, Licence Line
Alcohol and Gaming Commission of Ontario
90 Sheppard Avenue East, Suite 200
Toronto, Ontario M2N 0A4
editor@agco.on.ca
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General Inquiries: 416.326.8700
Toll free in Ontario: 1 800.522.2876
General E-mail: customer.service@agco.ca
Internet address: http://www.agco.on.ca
Disponible en français

