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The “Big Five”
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In reviewing the AGCO’s statistics for 2010/11, it
appears that last year was quite a busy period for the
beverage alcohol industry.
From a regulatory standpoint, our records indicate
there are now about 17,000 liquor sales licensed
establishments in Ontario, roughly the same as the
previous year.
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Over this period, our Inspections and Investigations
Branch carried out 26,066 inspections of liquor
licensed establishments, including 2,383 joint forces
operations in coordination with local police services.

Drop in liquor licence infractions
A very encouraging sign is the steady drop in the
number of Liquor Licence Act infractions and suspensions throughout the province. In 2009 there
were 13,046 infractions across Ontario. By 2010,
this number had dropped to 8,610 or a decrease of
34%. There was a similar drop in the number of suspensions — from 456 liquor licence suspensions in
2007 to 352 in 2009. This represents a reduction of
22% in just two years, and this downward trend is
continuing.
A major contributor to these positive results is the
recently introduced risk-based licensing and riskbased enforcement policies that emphasize a compliance focused approach to liquor regulation.

Growing awareness
Another contributing factor to increased compliance and a reduction in suspensions is a better and
growing awareness by licensees and their staff about
Continued on p. 5 See Chair’s column
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Liquor licence infractions that
pose the greatest risk to public
safety and are the primary focus
for AGCO Inspectors
By necessity there are a wide range of rules, laws
and regulations relating to the sale, service and
distribution of beverage alcohol in Ontario.
These rules have been put in place to ensure that
alcohol is sold and served responsibly. The province’s liquor regulatory regime is contained in
the Liquor Licence Act and Regulations, legislation
that reflects current public opinion and which is
monitored and updated on a regular basis.
While the Liquor Licence Act is quite wide ranging
and covers everything from licensing to sale and
service, enforcement and compliance policies
and penalties for misconduct, there are a number
of sections in the legislation and regulations that
licensees commonly breach and are the key focus
for AGCO Inspectors. These are often referred to
as the “Big Five “.
Continued on p. 8 See The “Big Five”

Renewing a licence

Is it time to renew your liquor
sales licence?
Liquor sales licences must be renewed after
two (2) years from the original date of issue and
every three (3) years thereafter. The renewal fee
is $450.00.
One of the major problems in the renewal process
is that renewal applications are not always filled
out completely or pertinent information has not
been included. This leads to exchanges of telephone calls, e-mails, faxing and other paperwork
which ends up delaying the process to the detriment of all involved.
Continued on p. 2 See Liquor licence renewals
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Liquor licence renewals

In order to help expedite the licence renewal process, here are
some tips to ensure your liquor sales license is renewed as
promptly and efficiently as possible.

Your liquor sales licence renewal application, along with the
appropriate alcohol licensing fees, must be received by the AGCO
by the expiry date on your liquor licence.

The process

Renewal notice

As a courtesy, a renewal reminder and application form will be
mailed to the licensee by the AGCO 60 days prior to the expiration date of the licence. The licensee must return the completed
renewal application, corporate structure form (if applicable) and
personal history report(s), along with the appropriate alcohol
licensing fees payable to the Minister of Finance, prior to the
expiry date. If your licence has a golf course endorsement, please
include the appropriate fee. Incomplete applications and forms
will be returned to the applicant.

If your application and fee are received on or before the expiry
date, you will receive a Renewal Confirmation Notice allowing
you to operate until you receive your licence.

Money outstanding

You are prohibited, under section 5(1) of the Liquor Licence Act,
R.S.O. 1990 c. L.19, from selling/serving alcohol without a valid
liquor licence.

Your liquor sales licence renewal application will not be processed if your establishment owes money (retail sales tax) to
the Ministry of Finance. It is your responsibility to contact the
Ministry of Finance at 1 800.263.7965 to determine if you owe any
money. If you do owe money, you must make arrangements to
pay the outstanding amount.

Changes in ownership
Your liquor sales licence renewal application will not be processed if there has been a change of ownership at the establishment that has not been previously reported to the AGCO. If there
has been a change of ownership at the establishment, you must
submit a liquor sales licence transfer application form available
from the AGCO.

If your renewal application is not received by the expiry date
on your liquor licence, your licence will expire and you can no
longer sell or serve alcohol.
Expired liquor licences cannot be renewed.

If your liquor sales licence has expired, you may apply to reinstate
your licence. Call the AGCO Customer Service Department
toll free at 1 800.522.2876 or in Toronto at 416.326.8700 for details.
If the licensee is a corporation, partnership or sole proprietorship, its
business trade (operating) name must be registered with the Companies
and Personal Property Security Branch. Also note that corporations
must file updated information with respect to officers and directors of a
corporation with the Companies and Personal Property Security Branch
on a regular basis. For information and forms, please see the Ontario.ca,
Central Forms Repository. Forms must be forwarded to Companies
and Personal Property Security Branch for processing.

Patio season is
around the corner
Licensees interested in applying for a licensed outdoor patio should
consider submitting an application to the AGCO as soon as possible.
The application process takes about six weeks. If an objection to the
application is received from a member of the public this may lead to a
hearing and the time frame could take much longer. To obtain an application form for an additional licensed area, please call our Licensing
and Registration Branch at 416.326.8700 or 1 800.522.2876.
Application forms can also be downloaded from the AGCO website at
http://www.agco.on.ca/forms/en/1221_a.pdf .

Patio noise complaints
Regulation 719/90 of the Liquor Licence Act regulates noise that
emanates from a liquor licensed patio that may disturb neighbours. Specifically, Section 46 states:
“The holder of a licence that applies to outdoor premises shall not
permit noise that arises directly or indirectly from entertainment
on the premises or from the sale and service of liquor to disturb
persons who reside near the premises.”
Most noise complaints come from local residents who
live beside a licensed premises or in the surrounding
AGCO Licence Line 2

neighbourhood. In some cases, residents keep a log of the
noise that is generated by the premises. If the AGCO receives
a noise complaint, it will assign an Inspector to the location.
These complaints and any related information may result in
disciplinary action being taken against a licensee, so licensees
should familiarize themselves with local by-law regulations.
Most have strict regulations that must be followed.
It is in the licensee’s interest to be aware of how his or her
licensed patio affects neighbours and the surrounding area.
If there is (loud) noise from patrons, speakers, live bands, high
volume TV sets, etc., necessary adjustments may be required
to coexist harmoniously with neighbours.
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Checking ID: Identify minors before they
enter liquor licensed establishments
One of the most serious infractions of Ontario’s liquor laws
is the selling and/or serving of beverage alcohol to persons
under the age of nineteen (19).
Unfortunately, this is also one of the more common violations
committed by liquor licence holders and their staff (see story
on page one — The “Big Five”).
Penalties for serving minors are usually more severe than
those applied against other infractions of the Liquor Licence Act
and regulations. It most likely will lead to a licence suspension
of 10 days or more rather than a monetary penalty.
To assist licensees and others who have a liquor sales licence,
we are providing a comprehensive list of acceptable forms of

identification for the purposes of identifying the age of patrons
wanting to enter a licensed establishment. Please note, however, that
any form of ID with a photo and date of birth that reasonably appears to
have been issued by a government may be accepted as proof of age.
In order to be valid, identification must:
• have been issued by a government;
• be current (expired ID is not valid);
• include the person’s photograph; and
• include the person’s birth date.
Note: By law, no one can be required to produce the Ontario Health
Card, nor can the health number be collected. Licensees should not
ask for the Ontario Health Card as identification, but if offered voluntarily you may accept it at your discretion.

Acceptable forms of ID include:
Ontario Driver’s Licence with a photograph

Front Face

Reverse Face

LCBO BYID photo card

Front Face

Reverse Face

Canadian Citizenship Card with a photograph

Canadian Armed Forces Identiﬁcation Card

Front Face

Front Face

Reverse Face

Photo card issued under the Photo Card Act

Front Face

Reverse Face

Permanent Resident Card (Canadian)

Front Face

Canadian Passport

Secure Indian Status Card (Canadian)

Front Face

Additional information

• The minimum age to work in a liquor sales

• The legal drinking age in a liquor sales licensed estab-

licensed establishment depends on whether
or not the employee handles alcohol.
• To work in a licensed establishment and handle
alcohol, a person must be at least 18 years of age.
• Other staff that work at the establishment and don’t handle
alcohol may be younger than 18 years of age.

lishment in the province of Ontario is 19 years of age.

• Serving people who are under 19 years of age
is an offence under the Liquor Licence Act.

• Alcohol cannot be passed from a person of legal drinking
age to a person who is under the legal drinking age.

AGCO Licence Line 3
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Decision Summary
The following establishments requested a hearing before the Board of the AGCO or the Licence Appeal Tribunal (LAT)
(if the request for a hearing was submitted after July 1, 2011), regarding compliance issues and received suspensions
of 14 days or more and revocations for the period beginning December 1, 2011 ending February 29, 2012. Sanctions
for similar infractions may vary in length according to the specifics of each case. Details about AGCO Board decisions
are available on QUICKLAW. For details on LAT, visit www.lat.gov.on.ca .
ESTABLISHMENT

INFRACTION

SANCTION

Angie's Restaurant, Scarborough

Overcrowding

17 days 1

Gojo Restaurant, Toronto

Past conduct; permitted violent and disorderly conduct

Revoked 2

Jet Fox Bar & Grill, Mississauga

Past conduct

17 days

King’s Bishop Restaurant
& Pub, Beaverton

Past conduct; not financially responsible in conducting
its business due to Retail Sales Tax Act

Revoked

Rasputin Vodka & Zakuski
Lounge, Toronto

Permitted drunkenness; failure to clear signs of service; obstructing
an inspection; failure to facilitate inspection; past conduct

30 days

Shooters Sports Bar, Brampton

Overcrowding; permitted narcotics on premises

14 days

Streetsville Bowl, Mississauga

Past conduct; not financially responsible in conducting
its business due to Retail Sales Tax Act

Revoked

Wild Wing Wasaga
Beach, Wasaga Beach

Liquor sold to person who appears to be intoxicated; permitted drunkenness 20 days

Other Suspensions/Revocations
Suspensions of 14 days or more and revocations where the licensee did not request a hearing
Adventure Inn & Conference
Centre, Fort Frances

Permitted drunkenness and disorderly conduct; permitted removal
of liquor from premises; licensee failed to ensure reasonable
measures taken to deter disorderly conduct, or minimize the harm
caused from it, in the vicinity of the licensed establishment

14 days

Angry Beaver Bar and
Grill (The), Belleville

Past conduct; permitted drunkenness; service outside
prescribed hours; liquor sold to person who appears to be
intoxicated; encouraged immoderate consumption

Revoked

Beaver Dam (The), Belleville

Past conduct

Revoked

Big Echo Karaoke &
Lounge, Toronto

Permitted drunkenness; overcrowding; altered boundaries of licensed
premise; operated business without licence transferred by the Registrar

28 days

Embassy Nightclub, Toronto

Serving minors; permitted violent and disorderly
conduct; failure to inspect identification

21 days

Empire Restaurant &
Lounge, Toronto

Overcrowding; failure to clear signs of service; permitted narcotics on premises 18 days

First Choice Restaurant,
North York

Permitted removal of liquor from premises; breach of
condition of the establishment’s liquor licence

14 days

Green Bottle (The), Oshawa

Serving minors; failure to inspect identification; permitted drunkenness,
violent and disorderly conduct; permitted narcotics on premises; obstructing
an inspection; licensee failed to ensure reasonable measures taken to deter
disorderly conduct, or minimize the harm caused from it, in the vicinity of
the licensed establishment; permitted unauthorized persons behind bar;
licensee failed to ensure control of premises was maintained; carried on
business under a name other than the name set out on the licence; service
outside prescribed hours; permitted removal of liquor from premises

17 days

Guvernment (The), Toronto

Overcrowding

21 days

Hoang Viet Billiards, Toronto

Overcrowding

14 days

In Cahoots Bar & Grill, Etobicoke

Not financially responsible in conducting its business due to Retail Sales Tax Act Revoked

1
2

Suspension served from November 28 to December 15, 2011
Liquor licence revocation effective September 29, 2011
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Decision Summary continued from page 4
ESTABLISHMENT

INFRACTION

SANCTION

Island Soul Caribbean
Take-Out Restaurant, Ajax

Permitted narcotics on premises; failure to clear signs of service;
non-compliance with Fire Protection and Prevention Act; failed to comply with
Regulations; failure to post Fetal Alcohol Spectrum Disorder warning sign

1 year
suspension
of catering
endorsement

On the Rocks Tap and
Grill, Oshawa

Permitted drunkenness; overcrowding

17 days

Passion Restaurant &
Lounge, Toronto

Permitted drunkenness, quarrelsome, violent and disorderly
conduct; licensee failed to ensure reasonable measures taken
to deter disorderly conduct, or minimize the harm caused
from it, in the vicinity of the licensed establishment

14 days

Rockwood/Grass, Toronto

Permitted narcotics on premises; overcrowding; encouraged immoderate
consumption; failure to post licence in a conspicuous place

21 days

Sweetgrass Aboriginal
Bistro, Ottawa

Not financially responsible in conducting its
business due to Retail Sales Tax Act

Revoked

Titanium, Waterloo

Permitted violent and disorderly conduct; licensee failed to ensure
reasonable measures taken to deter disorderly conduct, or minimize
the harm caused from it, in the vicinity of the licensed establishment

30 days

Permitted removal of liquor from premises; overcrowding

14 days

West-End Restaurant &
Sports Bar, Hamilton

Continued from p. 1

Chair’s column

their responsibilities in complying with the liquor laws of the
province. This has been helped by a widely expanded public
affairs/educational program launched by the AGCO.
Since July 2010, more than 120 free Educational Seminars
on Ontario’s liquor laws have been held across the province.
Over 7,000 owners, managers, servers, bartenders and security
staff have attended these sessions. We intend to continue these
seminars on an ongoing basis.

The “Big Five”
In this edition of Licence Line, we focus on the importance of
licensees to monitor their premises to ensure that minors are
not sold or served liquor. As well, we draw attention to the
“Big Five” — the most serious liquor-related violations by liquor
licence holders. Please see our lead story.
We also feature an article on liquor licence renewals. Licensees are
reminded that this process can be much faster when all the proper
and required information is filed with us in a timely manner.

Information materials
As part of our outreach information program, we have also
been updating our website providing our customers and clients
with useful, accurate and timely information on liquor matters,
including the opportunity to download and fill out on screen
liquor-related forms such as licence applications, renewals and
transfers. In 2010/11, we had 372,237 visitors to our website.
All of this is bolstered by the development of revised and new
informational brochures and materials, especially our “You and
the Liquor Laws” booklets — with more than 80,000 distributed
in the past 24 months.

Patio applications
Finally, we remind licensees that warm weather is on its way and
patio season is just around the corner. For those thinking of a new
patio licence, the time to apply for this approval is now.

Interim Chair

AGCO website has lots
of information!
If you are looking for general information on beverage alcohol,l,
g
how to apply for a liquor sales licence or other liquor licensing
matters, please visit our website at www.agco.on.ca .
You can download and fill out on screen liquor-related forms
such as liquor licence applications, renewals, transfers, etc.
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Sandy’s Law

consumption. Failure to comply with the signage requirements is
an offence under the Liquor Licence Act.

Regulation 718, Subsection 26.1(1) of the Liquor Licence Act requires
liquor licensed premises to post signs warning women that drinking
alcohol during pregnancy can cause Fetal Alcohol Spectrum
Disorder (FASD). This requirement is known as “Sandy’s Law”.

The following types of premises must post the warning sign:
• restaurants and bars licensed to sell beverage
alcohol (wine, beer and spirits),
• LCBO stores,
• other retail stores authorized to sell beverage
alcohol (for example, The Beer Store),
• wine, beer and spirits manufacturers’ stores, and
• licensed ferment on premise facilities.

The warning sign must be at least 8 by 10 inches in size, to be
printed in landscape format (horizontally). It must be prominently displayed in all locations where beverage alcohol is sold
or where customers brew their own wine or beer for take home

For your convenience, we have included a colour copy of the mandatory sign in English and French. Sandy’s Law signs (bilingual) may
also be printed from our website at www.agco.on.ca or ordered from
AGCO Customer Service at 1 800.522.2876.

Drinking alcohol during pregnancy can cause birth defects and brain
damage to a baby. The safest choice in pregnancy is no alcohol at all.
In fact, it is best to stop drinking before pregnancy.

AGCO Licence Line 6
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New and updated liquor information
materials now available
The AGCO has a wide range of new and updated liquor
information materials available, designed to help inform and
educate liquor sales licensees and their staff about the province’s liquor laws. The materials include:
• You and the Liquor Laws: A short booklet for
employees of liquor sales licensed establishments.
• You and the Liquor Laws-Plus: A guide for owners
and managers focusing on the operational aspects
of maintaining a liquor licence in good standing.
• Know the Liquor Laws: A CD containing complete
copies of the Liquor Licence Act and regulations.
• Responsible Service Tip Sheets: A series of topic
specific information bulletins covering important requirements of the Liquor Licence Act and regulations.
• Annual Reports: These cover the AGCO yearly operational activities and related liquor information.

New AGCO window decals:
“Licensed to Sell and Serve Alcohol”
The Alcohol and Gaming Commission of Ontario
(AGCO) is the provincial agency responsible for
regulating beverage alcohol across the province. As
part of this mandate, the AGCO issues liquor sales
licences to establishments in order that they may sell
and serve wine, beer and spirits to their patrons.

• Licence Line: A publication regularly distributed free to all liquor sales licensees and others
interested in liquor matters. It covers changes to
the province’s liquor laws and other information of interest to the beverage alcohol industry.
• Sandy’s Law Poster: A colour poster (8” x 10”) relating
to fetal alcohol spectrum disorder (FASD) that is to be
prominently displayed in liquor licensed establishments.
• AGCO window decals: Indicating the establishment is licensed to sell and serve beverage alcohol.
• And don’t forget to visit our website at www.agco.on.ca .
Here you will find many new features like “mini sites” for
key stakeholders, application forms, licensing requirements, decision summaries, how to request a hearing and a
lot of general and specific information pertaining to the sale
and service of beverage alcohol in Ontario.

Licensed to
Sell and Serve
Alcohol
www.agco.on.ca

To assist licensees in communicating to the public that their
establishments are licensed, the AGCO has introduced a full
colour, cling vinyl decal that clearly indicates the premises are
“Licensed to Sell and Serve Alcohol”.
Please note that you are not required to remove or replace
any “LLBO” signage currently at your establishment.

To order decals in English or French please contact AGCO
Customer Service at 1 800. 522.2876 or 416.326.8700.

Make sure all staff complete
the mandatory Smart Serve
training program
Regulatory requirements under the Liquor Licence Act state
that all liquor sales licensees and liquor delivery services must
ensure that persons involved in the sale and service of liquor,
including security staff, hold a certificate demonstrating the
successful completion of a server training course approved by
the Board of the AGCO. The current approved server training
course is Smart Serve.
For more information about the Smart Serve Training
Program, please visit the Smart Serve Ontario website at
www.smartserve.ca .
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Know the liquor laws

Who should attend?

Free educational
seminars continue

There are two parts to each seminar.
Part One is for those involved in the day-to-day sale and
service of beverage alcohol: including servers, bartenders and
security staff along with owners and managers.

The AGCO continues its program of free Educational Seminars
on liquor laws. By the end of March 2012, over 120 seminars
will have been held throughout the province. Over 7,000
owners, managers, servers and security staff will have attended
these seminars. More than 80% said they would recommend
attending this seminar because they found the information
useful and they learned something.

Part Two focuses on operational issues and is targeted at
owners and managers.
However, anyone working in a licensed establishment is
welcome to attend both parts. Each session is about
75 minutes long and there is an open question and answer
period for each session.

The seminars are aimed at helping licensees and their staff to
become better acquainted and knowledgeable about the sale
and service of beverage alcohol.

For information on how to register please refer to our website at
www.agco.on.ca .

Educational seminars calendar

Since the Education Seminars are proving to be very popular,
we suggest you register early.

APRIL 2012

MAY 2012

JUNE 2012

Toronto (Central) .......Wednesday, April 11

Cornwall ............................Tuesday, May 8

Sudbury ............................ Tuesday, June 5

London ............................Tuesday, April 17

Ottawa ........................Wednesday, May 9

North Bay ................... Wednesday, June 6

Chatham ....................Wednesday, April 18

Smith Falls .................... Thursday, May 10

Niagara Falls ................... Tuesday, June 19

Leamington ................... Thursday, April 19

Timmins .................... Wednesday, May 16

Hamilton ................... Wednesday, June 20

Sault Ste. Marie ........Wednesday, April 25

Mississauga ..............Wednesday, May 30

Stratford ........................Thursday, June 21
Toronto (North) ............... Tuesday, June 26

Continued from p. 1

The “Big Five”

1. Serving minors – No licensee shall permit a person
who appears to be under nineteen years of age to have
or consume liquor in the licensee’s licensed premises.
2. Serving intoxicated patrons – No licensee shall sell or
supply liquor or permit liquor to be sold or supplied
to any person who is, or appears to be intoxicated.
3. Overcrowding – The licence holder shall ensure
that the number of persons on the premises to
which the licence applies, including employees of
the licence holder, does not exceed the capacity of
the licensed premises as stated on the licence.
4. Allowing violent, unruly or disorderly behavior –
The licence holder shall not permit drunkenness, unlawful
gambling, or riotous, quarrelsome, violent or disorderly
conduct to occur on the premises or in the adjacent washrooms, liquor and food preparation areas and storage
areas under exclusive control of the licence holder.
A related issue is permitting a person to offer for sale,
sell, distribute or consume a controlled drug or substance
on the licensed premises or adjacent washrooms, food
preparation or storage areas under the exclusive control of
the liquor licence holder.

5. Serving after hours – The licensee shall ensure that
liquor is sold or served only during the hours specified
on the liquor licence, and that evidence of liquor served
and consumed on the premises is removed within fortyfive minutes after the end of the period during which
liquor may be sold and served under the licence.
These offences almost always lead to disciplinary action by the
AGCO in the form of a monetary penalty, or suspension
and/or revocation of the liquor licence.
Violations of the Liquor Licence Act and regulations can lead
to monetary penalties ranging from $750 up to $50,000 (in the
case of a liquor manufacturer). As an example, overcrowding
or permitting drunkenness and disorderly conduct can draw a
maximum penalty of up to $5,000. Serving minors is likely to
bring a licence suspension or revocation.
Licensees are reminded they have full responsibility to comply
with all liquor laws and regulations in the operation of their
licensed establishment. For full details on monetary penalties,
suspensions and revocation, as well as a link to the full text of
the Liquor Licence Act and regulations, please visit our website
at www.agco.on.ca .
Licence Line is published by the Alcohol and Gaming Commission of Ontario
to provide licensees and interested parties with information regarding
alcohol legislation and related issues. Reader comments are welcome.
This newsletter is available free of charge to all holders of a liquor sales licence in Ontario.
Editor, Licence Line
Alcohol and Gaming Commission of Ontario
90 Sheppard Avenue East, Suite 200
Toronto, Ontario M2N 0A4
editor@agco.on.ca
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General Inquiries: 416.326.8700
Toll free in Ontario: 1 800.522.2876
General E-mail: customer.service@agco.ca
Internet address: http://www.agco.on.ca
Disponible en français

