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It is a great pleasure for me to accept the appointment
as Interim Chair of the AGCO. I am looking forward
to working with all of our clients and stakeholders over
the next many months as we continue to move forward
in implementing a series of substantial changes that
will impact our operations and the way we do business
in the future.
Chief among the changes will be the transfer on July 1,
2011 of the adjudication function for liquor and gaming
matters that currently reside with the Board of the AGCO
to the Licence Appeal Tribunal (LAT).
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AGCO hearings

In February 2011, the government launched a
consultation to update Ontario’s liquor laws with
a view to removing unnecessary barriers and
restrictions, improving tourism and local economies, and creating new opportunities for jobs.

I am pleased to announce that five current members of
the AGCO Board have been reappointed to LAT effective
July 1, 2011. They are Jacqueline Castel, Allan Higdon,
Joan Lougheed, Alex McCauley and Patricia McQuaid.
On behalf of the AGCO I would like to warmly thank these
individuals for their outstanding contribution to our
operations and to let them know how much their continued
efforts in the Ontario public service are appreciated.

Amendments to Regulation 719 (governing
liquor sales licences) and Regulation 389
(governing Special Occasion Permits) of the
Liquor Licence Act were approved that will give
more flexibility to liquor sales licensees and
Special Occasion Permit holders. Compliance
provisions, however, will be maintained to
ensure that alcohol is being sold and served
responsibly.

Chair’s column

Continued on p. 3 See

p. 5-6

AGCO Complaints
Process

Continued on p. 4 See

I would like to thank all of our board members and the
staff of the Hearings Branch for their commitment and
excellent work in conducting a fair and constructive
adjudication practice while these responsibilities were
in their care.

Decision Summary

Information materials
available

This change will affect liquor sales licensees who
request a hearing or appeal after being assessed an
Order of Monetary Penalty (OMP) or a Notice of
Proposal (NOP) to suspend or revoke the licence.

Amendments to Liquor Licence
Act Regulations come into
effect in June and August

Continued on p. 4 See

Decision Summary
cont’d

As referred to in the past two issues of Licence
Line, the responsibility for the adjudication
of liquor matters under the Liquor Licence Act
will be transferred from the Board of the
Alcohol and Gaming Commission of Ontario
(AGCO) to the Licence Appeal Tribunal (LAT)
effective July 1, 2011. LAT is an agency of the
government of Ontario which adjudicates
compensation claims and licensing activities
regulated by various Ministries.

While the AGCO will retain responsibility for the
regulation of the liquor and gaming industries,
beginning July 1st hearings will no longer be held before
the Board of the AGCO but will be held before LAT.
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LIQUOR SALES LICENCE ENDORSEMENTS
More than one type of endorsement is permitted
Endorsements are additions to a liquor sales licence that
allow a licensee to sell and serve alcohol under specific rules
and regulations in different situations. A licensee may apply
for and hold more than one type of endorsement, but the
endorsements are only valid when combined with an active
liquor sales licence.
Endorsements have the same expiry date as the liquor sales
licence. Therefore, when you apply to renew your licence, you
must also submit an application for your endorsement(s).
There are no fees required to apply for an endorsement,
except for golf course endorsements.

opened by an employee of the
establishment — not by the
patron. The bottle must have
its manufacturer’s seal intact
before opening. Each licensee
may decide whether or not to
charge a fee to uncork the wine,
and what that fee should be.
A BYOW endorsement may
not be used in conjunction
with a caterer’s endorsement.

Types of Endorsements

Note: The Take Home the Rest (THTR) program is separate
from the BYOW program and does not require an application
or an endorsement — any liquor sales licensed establishment
may offer this service. Under THTR, patrons may remove an
unfinished bottle of wine that they brought with them to your
establishment under the BYOW program or that they purchased
at your establishment. You must reseal the bottle with a cork
that is flush with the top of the bottle so that the bottle cannot be
re-opened and consumed while in transit or in public places.

The following are the most common types of liquor
sales licence endorsements:

3. Brew / Wine Pub Endorsement

The Liquor Licence Act and regulations apply to endorsements
in the same way that they apply to the liquor sales licence, so
infractions may lead to an administrative sanction against an
endorsement and/or the liquor sales licence.

1. Catering Endorsement
A catering endorsement allows a licensee to sell and serve
alcohol at an event that is hosted by someone other than
the licensee (a third party) in an unlicensed area. The
event cannot be more than ten (10) days in duration and
the licensee must provide light meals to the guests.
If you have already advised the AGCO of a specific area
that is under your exclusive control (you own, rent or lease
the area), then you do not have to provide notification
for each event held in that area. Otherwise, you must
notify the AGCO of each event at least ten (10) days in
advance. You must also notify your local police, fire, health
and building departments the details of the event.

A brew or wine pub endorsement allows you to sell beer
or wine that is made by you at your licensed premises,
in accordance with the Food and Drugs Act (Canada)
standards. You must own and operate both the pub and the
manufacturing facility, and the beer or wine can only be
consumed by patrons in the licensed area of your premises.
You may also contract out the manufacture of the beer or wine.

4. Golf Course Endorsement
A golf course endorsement
allows the sale and service of
alcohol on the playing area of a
golf course. Alcohol is not
allowed in parking lots, public
walkways or roadways that may
separate licensed areas.

2. Bring Your Own Wine Endorsement
A Bring Your Own Wine (BYOW) endorsement allows
a patron to bring commercially-made unopened bottles
of wine into a licensed restaurant or banquet room. The
wine must be for the patron’s consumption and must be

Patio Noise Complaints
Regulation 719/90 of the Liquor Licence Act regulates
noise that emanates from a liquor licensed patio that may
disturb neighbours. Specifically, Section 46 states:
“The holder of a licence that applies to outdoor premises
shall not permit noise that arises directly or indirectly from
entertainment on the premises or from the sale and service of
liquor to disturb persons who reside near the premises.”
Most noise complaints come from local residents who
live beside the licensed premises or in the surrounding
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For more information on liquor sales licence endorsements, please
visit the AGCO website at www.agco.on.ca, or contact AGCO
Customer Service at 416.326.8700 or 1 800.522.2876 (toll free in
Ontario).

neighbourhood. In some cases, residents keep a log of the
noise that is generated by the premises. If the AGCO receives
a noise complaint, it dispatches an Inspector to the location.
These complaints and any related information may result in
disciplinary action being taken against a licensee so licensees
should familiarize themselves with local by-law regulations.
Most have strict regulations that must be followed.
It is in each licensee’s interest to be aware of how his or her
licensed patio affects neighbours and the surrounding area. If
there is (loud) noise from patrons, speakers, live bands, high
volume TV sets, etc., necessary adjustments may be required to
work harmoniously with neighbours.

Volume

Continued from p. 1

Liquor Licence Act

Some of the regulatory changes pertaining to liquor sales
licensees (boats for hire, complimentary drinks to patrons in
certain limited circumstances, ability for staff to carry drinks
across public sidewalks to patios, all inclusive packages and
new prescribed identification) will come into effect on June
1, 2011, as well as changes to the “Public Event” category of
the Special Occasion Permit program. Other changes affecting
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liquor sales licensees (removal of primary use and tiered
seating restrictions) will come into effect in August 2011.
You will soon be receiving a special issue of Licence Line
outlining all these changes, and the implications of these
changes for your establishment. Effective June 1, 2011,
information on these changes will also be available on the
AGCO website or through AGCO Customer Service.

NEW AGCO WINDOW DECALS:
“LICENSED TO SELL AND SERVE ALCOHOL”
The Alcohol and Gaming Commission of Ontario (AGCO) is the
provincial agency responsible for regulating beverage alcohol
across the province. As part of this mandate, the AGCO issues
liquor sales licences to establishments in order that they may sell
and serve wine, beer and spirits to their patrons.
To assist licensees in communicating to the public that their
establishments are licensed, the AGCO has introduced a full
colour, cling vinyl decal that clearly indicates the premises are
“Licensed to Sell and Serve Alcohol”.
Licensees can place the decal on the inside of a clean window to
advertise the licensed status to prospective patrons passing by
their establishment(s).

Reminder: Mandatory licensing and training
for in-house security staff working in liquor
licensed establishments
All security personnel monitoring entrances and patrolling
licensed areas to ensure the safety and security of the establishment, its employees and patrons must be licensed under
the Private Security and Investigative Services Act (PSISA).
The requirement which came into effect on August 23, 2008,
is administered by the Ministry of Community Safety and
Correctional Services.

Charges laid by OPP

An English language
version of the decal has
Licensed to
been included with this
Sell and Serve
issue of Licence Line.
Alcohol
For additional decals
www.agco.on.ca
in English or French,
or more information on these decals,
please contact AGCO
Customer Service at 416.326.8700 or 1 800.522.2876 (toll free
in Ontario).
Please note that you are not required to remove or replace any
“LLBO” signage currently at your establishment.

visited several Ontario liquor licensed establishments and
laid non-compliance charges, including charges of individuals working as unlicensed security guards and licensees
employing unlicensed security guards.
Under the legislative requirements, individuals convicted
for working as unlicensed security guards can be fined up to
$25,000 and sentenced to a year in jail. Businesses convicted
for employing unlicensed security guards can be subject to a
fine of up to a maximum of $250,000.
For more information on provisions of the PSISA, please contact the
Ministry of Community Safety and Correctional Services at
www.ontario.ca/private-security.

Recently, the Ontario Provincial Police Anti-Rackets Branch,
which has the responsibility for enforcing the Act, has

GET READY for
PATIO SEASON
Licensees interested in applying for a new licensed
outdoor patio should consider submitting an application
to the AGCO as soon as possible. If an objection from
a member of the public is received, this may lead
to a hearing and the time frame could take much
longer. To obtain an application form for an additional
licensed area, please call AGCO customer service at
416.326.8700 or 1 800.522.2876 (toll free in Ontario).
The application can also be downloaded from the AGCO
website at www.agco.on.ca/pdf/forms/1221e.pdf.
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Interim Chair appointed for the AGCO

ELEANOR MESLIN

Eleanor Meslin, a member of the Board of the AGCO and a former Assistant Deputy Minister for the Ministry
of Consumer and Commercial Relations, has been appointed as Interim Chair of the Alcohol and Gaming
Commission of Ontario. Mrs. Meslin, a law school graduate, was first appointed to the Board of the AGCO in
2000. Mrs. Meslin has held a variety of senior positions with the Government of Ontario including Executive
Director of the Ontario Labour Relations Board, acting Ombudsman and Executive Director of the Ontario
Women’s Directorate.

David Gavsie named Chair of Ontario Civilian Police Commission
David Gavsie, Chair of the AGCO for the past five years, has been appointed the next Chair of the Ontario
Civilian Police Commission. During Mr. Gavsie’s tenure at the AGCO, many substantial and innovative
changes were made to improve the regulation of the liquor and gaming sectors in Ontario. These include
the introduction of risk-based licensing and risk-based enforcement, which continue the AGCO’s move
towards compliance-based regulation rather than just strict enforcement. He was also instrumental in streamlining the hearings process relating to disciplinary action undertaken by the Board for infractions of the
Liquor Licence Act and regulations.

DAVID C. GAVSIE

The Ontario Civilian Police Commission is an independent oversight agency committed to serving the public by ensuring that
adequate and effective policing services are provided to the community in a fair and accountable manner.

Former AGCO Chair appointed to the Order of Ontario

CLARE LEWIS

Clare Lewis, the first chair of the Alcohol and Gaming Commission of Ontario (AGCO), has been appointed
to the Order of Ontario. Mr. Lewis was chair from 1998 to 2000, and for the previous four years was chair of
the LLBO (the predecessor to the AGCO for liquor regulation). Following his term at the AGCO, Mr. Lewis was
appointed Ombudsman for the Province of Ontario. A former crown attorney and judge, during his public
service career he led a task force that recommended the creation of the Special Investigations Unit, changing
the justice landscape in the province. He was subsequently named Police Complaints Commissioner.

The Order of Ontario is the province’s highest honour and appointees are chosen for their contributions to the arts, justice,
medicine, history, politics, philanthropy and the environment.
Continued from p. 1

AGCO hearings

AGCO hearings move to
Licence Appeal Tribunal
This change will also affect those who have applied for a
liquor sales licence and have either received an NOP to refuse
the application or an NOP to review the application.

Requesting a hearing

Continued from p. 1

Chair’s column

Liquor changes
Earlier this year the Ontario government announced it was
considering changes to update the province’s liquor laws.
Consultations with stakeholders and the public were undertaken.
As a result, the province has made several changes to the liquor
regulatory regime. We report some of these changes starting on
page 1 of this edition of Licence Line. More details on the changes
can be found on our website at www.agco.on.ca. Also, we will be

If you receive an NOP or OMP before June 30, 2011 and
wish to request a hearing, you have fifteen (15) days from
the date of receiving the NOP or OMP to submit a written
request by mail or fax to the Hearings Department of the
AGCO (for more information, contact the AGCO Hearings
Department at 416.326.0366 or 1 800.522.2876 toll free in
Ontario). Please note that although the AGCO Hearings
Department will be scheduling hearings until June 30, it is
likely that many of these hearings will take place after July 1
and so will be heard before LAT.

providing licensees and liquor stakeholders with a Special Edition
of Licence Line this summer focusing on the various changes.

If you receive an NOP or OMP after June 30, 2011, you have
fifteen (15) days from the date of receiving the NOP or OMP
to submit a written request for a hearing to LAT.

Security personnel

For more information on the hearings process at LAT, please
visit LAT’s website at www.lat.gov.on.ca.

Eleanor Meslin

New decals
Along with this issue of Licence Line we are including a copy
of the new AGCO “Licensed to Sell and Serve Alcohol”
decal for use by licensees for their establishments. This full
colour cling vinyl decal is intended to help licensees advertise
to potential customers that the establishment is licensed by the
AGCO to sell and serve beverage alcohol (see page 3).

Also in this edition of Licence Line, we remind all licensees of
the mandatory requirement that in-house security guards must
be licensed by the province.

Interim Chair
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Decision Summary
The following establishments requested a hearing before the Board of the AGCO regarding compliance issues and received
suspensions of 14 days or more and revocations for the period beginning January 1, 2011 ending April 30, 2011. Sanctions
for similar infractions may vary in length according to the specifics of each case. Details about all Board decisions are now
available on QUICKLAW.
ESTABLISHMENT

INFRACTION

SANCTION

Agogo Karaoke, Toronto

Provided false information; permitted drunkenness; obstructing
an inspection; failure to facilitate inspection; failure to clear signs
of service; overcrowding; non-compliance with Fire Protection and
Prevention Act; failure to post licence in a conspicuous place

30 days

Blue Nile Restaurant, Toronto
`
Clinton’s, Toronto

Permitted narcotics on premises

45 days

Overcrowding; obstructing an inspection

19 days

Colonel Mustard’s Pub and
Deli, Toronto (North York)

Past conduct; obstructing an inspection

Revoked

Five Star Café, Hamilton

Liquor sold to person who appears to be intoxicated; permitted drunkenness

14 days

Fox & Fiddle Mansion,
Pickering

Serving minors; permitted drunkenness, quarrelsome,
violent and disorderly conduct

21 days

Frequency, Toronto

Permitted drunkenness; permitted narcotics on premises; licensee
failed to ensure reasonable measures taken to deter disorderly
conduct, or minimize the harm caused from it, in the vicinity of
the licensed establishment; failure to clear signs of service

45 days

Landmark Restaurant,
Toronto

Permitted drunkenness; liquor sold to person who appears to
be intoxicated

21 days

Lava Nightclub Lounge
Eatery, St. Catharines

Permitted narcotics on premises

30 days

Nava Restaurant Bar,
Richmond Hill

Liquor sold to person who appears to be intoxicated; permitted
drunkenness and disorderly conduct; licensee failed to ensure
reasonable measures taken to deter disorderly conduct, or minimize
the harm caused from it, in the vicinity of the licensed establishment

14 days

On the Rocks Restaurant
and Lounge, Whitby

Permitted drunkenness, overcrowding

19 days

Rockwood/Grass, Toronto

Permitted drunkenness

21 days

Rockwood/Grass, Toronto

Permitted drunkenness

14 days

Rumours Sports Lounge,
Scarborough

Permitted narcotics on premises; adulterated liquor

30 days

Silver City Bar &
Grill, Toronto

Permitted drunkenness; licensee failed to ensure reasonable measures
taken to deter disorderly conduct, or minimize the harm caused from
it, in the vicinity of the licensed establishment; permitted removal
of liquor from premises; failure to clear signs of service; liquor
not purchased under licence; failure to post sign in a conspicuous
place concerning suspension; failure to facilitate inspection

55 days

The Nutty Parrot, Cambridge

Serving minors; permitted drunkenness

14 days

Tila Tequila Bar, Ottawa

Liquor sold to person who appears to be intoxicated;
permitted drunkenness; overcrowding

17 days

AGCO Licence Line
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Decision Summary continued from page 5
ESTABLISHMENT

INFRACTION

SANCTION

Vola, Toronto

Permitted drunkenness; permitted narcotics on premises; service outside
prescribed hours; failure to clear signs of service; liquor not purchased
under licence; breach of condition of the establishment’s liquor licence

28 days

Suspensions of 14 days or more and revocations where the licensee did not requested a hearing before the
Board of the AGCO
Blvd Room, Toronto

Permitted drunkenness; encouraged immoderate consumption;
overcrowding; permitted noise from licensed outdoor area to
disturb local residents; licensee failed to ensure reasonable
measures taken to deter disorderly conduct, or minimize the
harm caused from it, in the vicinity of the licensed establishment;
licensee failed to ensure control of premises was maintained;
non-compliance with zoning by-laws; carried on business
under a name other than the name set out on the licence

40 days

B’n B Lounge Café, Vaughan

Permitted drunkenness

21 days

Club Seven, Niagara Falls

Permitted drunkenness, quarrelsome, violent and disorderly
conduct; permitted narcotics on premises; licensee failed to
ensure reasonable measures taken to deter disorderly conduct, or
minimize the harm caused from it, in the vicinity of the licensed
establishment; licensee failed to ensure control of premises
was maintained; obstructing an inspection; failure to facilitate
inspection; breach of condition of the establishment’s liquor licence

18 days

Embassy Nightclub, Toronto

Permitted drunkenness

19 days

Guvernment (The), Toronto

Permitted drunkenness; permitted narcotics on premises; overcrowding;
permitted noise from licensed outdoor area to disturb local residents

14 days

Hoang Viet Billiards, Toronto

Overcrowding; permitted unlawful gambling;
non-compliance with Fire Protection and Prevention Act

18 days

Hodder Tavern, Thunder Bay

Serving minors; failure to inspect identification; permitted
drunkenness; permitted removal of liquor from premises

30 days

Horn of Africa Restaurant
(The), Ottawa

Permitted drunkenness; licensee failed to ensure control of
premises was maintained; liquor not purchased under licence;
failure to ensure required persons successfully completed approved
server training within 60 days of employment start date; failure
to post Fetal Alcohol Spectrum Disorder warning sign

17 days

Kenyon Agricultural
Society, Maxville

Liquor sold to person who appears to be intoxicated;
permitted drunkenness

14 days

Kilt and Clover (The),
St. Catharines

Overcrowding

30 days

Kokuryo, Toronto

Permitted drunkenness; liquor not purchased under licence; failure to ensure 60 days
required persons successfully completed approved server training within 60
days of employment start date; failure to retain records of sales and purchases
of liquor; failure to post Fetal Alcohol Spectrum Disorder warning sign

Last Call Bar &
Lounge, Thornhill

Licensee failed to ensure reasonable measures taken to
deter disorderly conduct, or minimize the harm caused
from it, in the vicinity of the licensed establishment

AGCO Licence Line
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Decision Summary continued from page 6
ESTABLISHMENT

INFRACTION

SANCTION

Longlac Pizzeria & Steak
House Restaurant, Longlac

Permitted drunkenness; liquor sold to person
who appears to be intoxicated

17 days

Lot 332, Toronto

Permitted drunkenness and disorderly conduct; overcrowding;
licensee failed to ensure reasonable measures taken to
deter disorderly conduct, or minimize the harm caused
from it, in the vicinity of the licensed establishment

35 days

Paradise Bar & Grill, London

Past conduct; permitted narcotics on premises; licensee
failed to ensure reasonable measures taken to deter
disorderly conduct, or minimize the harm caused from
it, in the vicinity of the licensed establishment

40 days

Riverside Tavern, Niagara Falls

Permitted narcotics on premises

25 days

Shaughnessy’s Pub & Grill,
Sudbury

Permitted drunkenness

17 days

Thunder Bay Garrison,
Thunder Bay

Permitted drunkenness; encouraged immoderate consumption

35 days

ORDER NOW!

Information materials available
You and the Liquor Laws: A short booklet for employees of liquor sales licensed
establishments.
You and the Liquor Laws – Plus: A guide for owners and managers of liquor sales licensed
establishments focusing on the operational aspects of maintaining a licence in good standing.
More than 45,000 copies of these booklets have already been distributed to licensees and
liquor stakeholders throughout Ontario.
These materials may be requested by calling AGCO Customer Service at 416.326.8700 or
1 800.522.2876 (toll free in Ontario ) or by emailing customer.service@agco.ca.
These and other information materials such as Responsible Service Tip Sheets, Annual Reports and
Sandy's Law poster can be viewed and downloaded from the AGCO website at www.agco.on.ca.

Tracking complaints:

New AGCO Complaints Process
The AGCO has established a formal Complaints Process
designed to reflect a continuing commitment to high
customer service standards of accountability, integrity
and transparency. The new process is set up to track
complaints in a more consistent and effective manner.

The policy applies to all complaints from members of the
public regarding the quality of service received when
accessing programs and services provided by the AGCO.
It does not cover the outcome or results of a hearing.
For full details about this complaints process, please refer to our
website at www.agco.on.ca and click on Ten Top Topics and
then click on “Lodging a Complaint”.

AGCO website has lots
of information
If you are looking for general information on beverage
alcohol, how to apply for a liquor sales licence or other liquor
licensing matters, please visit our website at www.agco.on.ca.
You can download and fill out on screen liquor-related forms
such as liquor licence applications, renewals, transfers, etc.
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3,000 licensees, managers, servers, bartenders and security staff have
attended.

Seminars are popular

Free Educational Seminars
continue — more are added

Who should attend?
There are two parts to each seminar.
Part One is for those involved in the day-to-day sale and service of
beverage alcohol: including servers, bartenders and security staff.
Part Two focuses on operational issues and is targeted at owners and
managers.

The AGCO continues its program of free Educational Seminars on
Ontario’s liquor laws. And because of their popularity with licensees
and their staff, additional seminars will continue to be scheduled
for July 2011 and onward. For up-to-date places, times and how to
register for all seminars, including the additional new ones, please
refer to our website at www.agco.on.ca.

However, anyone working in a licensed establishment is welcome to
attend both parts. Each session is about 75 minutes long and there is
an open question and answer period for each session.

Since the first seminar held last July 2010, fifty-six seminars have
been completed in 31 communities across the province. More than

Since the Educational Seminars are proving to be very popular,
we suggest you register early.
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Licence Line is published by the Alcohol and Gaming Commission of Ontario
to provide licensees and interested parties with information regarding
alcohol legislation and related issues. Reader comments are welcome.
This newsletter is available free of charge to all holders of a liquor sales licence in Ontario.
Editor, Licence Line
Alcohol and Gaming Commission of Ontario
90 Sheppard Avenue East, Suite 200
Toronto, Ontario M2N 0A4
editor@agco.on.ca
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