INFORMATION BULLETIN – No. 29
Highlights of Amendments to Regulation 389/91 of the
Liquor Licence Act (Special Occasion Permits)
Effective July 1, 2012
A Special Occasion Permit (SOP) is required any time alcohol is offered for sale or served
anywhere other than in a licensed establishment or a private place (for example, a corporate
boardroom). SOPs are issued for occasional special events only, and not to operate an ongoing
business.
On July 1, 2012, several changes to Regulation 389/91 of the Liquor Licence Act governing
SOPs take effect. These changes represent the third installment of the modernization of the SOP
program, with previous changes having been implemented in June and August 2011. These
changes are intended to remove unnecessary barriers for special events, provide increased
flexibility for permit holders and simplify the application process. These changes will be
balanced with enhanced compliance tools that support reduced risk to public safety.
For more information on regulatory amendments affecting Special Occasion Permits, please visit
the AGCO website at www.agco.on.ca, or contact the AGCO Customer Service Department at
1-800-522-2876 (toll free in Ontario) or 416-326-8700 (in the Greater Toronto Area).
Highlights
Number of SOP types reduced
The types of events for which an SOP can be issued have been reduced from nine to three:
Private Events, Public Events and Industry Promotional Events.
•

Private Event SOPs are typically issued for events such as weddings, birthdays, funerals,
bridal showers, etc. Private events are for invited guests only and the event must not be
advertised to the public, including by way of flyers, newspaper, internet or radio. The event
cannot be open to the general public, and there can be no intention to profit from the sale of
alcohol at the event.
Private Event SOPs can be either a Sale permit (e.g. to allow for recovery of the cost of
serving alcohol) or a No Sale permit (which allows alcohol to be served, but not sold, and the
permit holder is responsible for the cost of the alcohol entirely).

9029E (2012/06)

© Queen’s Printer of Ontario, 2012

Disponible en français

Page 1 of 4

•

Public Event SOPs are issued for events that are open to the general public, such as charity
fundraisers, outdoor street festivals, community festivals, etc. A Public Event permit holder
may advertise the event and can fundraise or profit from the sale of alcohol.
An SOP for a Public Event can be issued to:
- a charity registered under the Income Tax Act (Canada); or
- a non-profit organization or association, with its own constitution and by-laws, and
organized to promote charitable, educational, religious or community objects.
An individual or business may also apply for a Public Event SOP if organizing or
conducting an event of:
- “provincial, national or international significance”, as agreed to by the Registrar of Alcohol
and Gaming (the Registrar), or
- “municipal significance” for which a municipal resolution or letter from the municipal
clerk or designated authority which designates the event as one of municipal significance is
required.

•

The new category of Industry Promotional Events is intended to promote a manufacturer’s
products. These events may be open to the general public or for invited guests only. They can
be either Sale or No Sale events. There can be no intent to profit from the sale of alcohol at
the event.
Samples for tasting at the event may be provided to those attending the event, and orders for
alcohol may be taken. Samples at these events must be provided by a manufacturer or AGCO
licensed representative of a manufacturer or an event organizer acting on behalf of either. All
orders must be processed through authorized government retail stores.
An Industry Promotional event can also be for the purposes of conducting market research on
a product. Market research events must be held by a manufacturer, or by an AGCO licensed
representative of a manufacturer, or on behalf of a manufacturer by another party authorized
by the manufacturer to represent them. If an event organizer or an AGCO licensed
representative is conducting the market research or providing samples on behalf of a
manufacturer, the event organizer must make available upon request a letter from the
manufacturer authorizing them as their representative to conduct market research.

Customers can apply at any LCBO SOP Service Store
Effective July 1, 2012, applications for SOPs will be processed at Liquor Control Board of
Ontario (LCBO) SOP service stores. Applicants are no longer required to submit the application
to the closest LCBO store to the event. For a list of LCBO SOP service stores, please visit
http://hellolcbo.com.
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Multiple Day Events
SOPs can now be issued for multiple day events if:
• Each event is one of a series of events
• The application is for all event dates
• The nature, purpose, location and target audience are the same for all events (dates)
• The applicant is not using the permit to operate an ongoing business, or does not appear
to be doing so.
Examples of events which qualify are monthly social club or monthly book club meetings.
A permit holder with a multiple day event permit may store alcohol between days of the event if:
• The alcohol is stored in a secure area that is not a dwelling
• The alcohol is not stored with other alcohol not purchased under the SOP
• The permit holder identifies on the application form the location where the alcohol will
be stored, and provides a list of persons with access to that location
• The alcohol is made available to police and AGCO Inspectors upon request
Tiered Seating
In addition to Public Event permits, applicants can now apply for a Private Event SOP or
Industry Promotional SOP for premises with tiered seating (bleachers or stadium seating).
If an SOP application is submitted for a location that includes tiered seating, this must be
indicated on the application form. If the event is outdoors, the location of the tiered seating must
be clearly identified on a sketch and submitted with the application. The applicant is also
required to notify municipal authorities of the event.
Events with tiered seating must also be reviewed by the AGCO, at which time conditions may be
attached to the permit to mitigate any risk that may be associated with the event.
Compliance
The AGCO employs a risk-based approach to the issuance of SOPs designed to assess and
mitigate risks to public safety and the public interest. Based on a risk analysis of the event and
the applicant, conditions may be attached to an SOP such as a restriction on the hours of sale and
service of alcohol.
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A range of compliance tools, including the assessment of monetary penalties and conditions for
mitigating risk, are available to the AGCO for permit holders who have breached the LLA or
regulations.
For more information on regulatory amendments affecting the Special Occasion Permit program,
please visit the AGCO website at www.agco.on.ca, or contact the AGCO Customer Service
Department at 1-800-522-2876 (toll free in Ontario) or 416-326-8700 (in the Greater Toronto
Area).
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